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General Occupant Training  
 

The General Occupant training provides an overview and awareness of workplace emergencies, 

building emergency systems and procedures for all of your employees. The highest priority must 

be to evacuate everyone from an emergency affected area in a safe and orderly fashion. 

Evacuation procedures and staff roles and responsibilities in the plan are vital and with training 

scheduled for staff every 12 months compliance with Australian Standard 3745 is achieved. 

 

Course Duration and Location 

This course is approximately 30 minutes and delivered at your premises.  

 

Course Content 

 Workplace Emergency Systems  

 The Emergency Control Organisation 

 Prevention and Preparation of Emergencies 

 Reporting Emergencies 

 Responding to Emergency Warnings 

 

Participation 
Chubb recommends a maximum 20 participants per course dependent upon the size of your 

training venue. 

 

Cost 
Please contact the Chubb Training office on 1300 650 182 or via email 

au_chubb.training@chubbfs.com for course costs. 
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