
Making the world 
a safer place



Chubb Monitoring Center

Experts On Your Side

You cannot be everywhere all the time --- which is why we establish the Chubb Monitoring Center. Once 

your security system is connected to our monitoring center, real people and advanced technologies 

safeguard your premises around the clock. Rest assured that your loved ones and valuable assets are 

protected, even while you are away.

Trained Chubb �re safety and security experts remotely monitor burglar alarms, �re alarms and CCTV 

systems. If an alarm is activated and a genuine threat is veri�ed, our experts will initiate appropriate 

countermeasures and notify the authorities, request medical assistance, and contact appropriate key 

personnel on your behalf. 

Community Care
Owned and operated by Chubb, Easilink is one of 

the Hong Kong’s leading providers of personal 

emergency response service, protecting some of 

the most vulnerable in our society since 1995. The 

�exible and easy to use packages offer right 

features and functionality that enable customers to 

communicate securely, quickly, and clearly with our 

monitoring center, 24/7.

• Receive email or text message alerts of events or alarms on your premises. 

• Trained professionals in Chubb Monitoring Centre work around the clock and use advanced 

technologies to deliver near real-time assessments and fast response when minutes count. 

• Protect your assets on your terms with flexible, affordable contracts. 

• The next generation monitoring software platform offers increased efficiency and greater integration 

opportunities giving you more control and visibility of data from your �re safety and security systems. 

Like You Never Left



Fire Safety

Preventing
Fire

Fire Risk 

Assessment – gives 

you peace of mind that 

your people, properties, 

and assets are better 

protected, and you are 

fully compliant with the 

latest government 

regulations.

Fire Training – helps 

your people understand 

�re risks and how to 

avoid a �re.

Detecting
Fire

24/7 Fire Alarm 

Monitoring – monitors 

your building for �re 

around the clock, and �re 

emergency services are 

noti�ed in case of an 

incident.

Fire Detection 

Systems – enable early 

stage detection before 

the �re takes hold.

Containing
Fire

Fire Extinguishers –  

help prevent a minor 

�re from becoming a 

major one.

Fire Extinguishing 

Systems – protect 

vital IT and electrical 

equipment from major 

damage.

Hose Reels – trained 

employees can contain 

a �re before emergency 

services arrive.

Sprinkler Systems – 

lessen �re impact and 

dangers to staff and 

�re�ghters.

Escaping
Fire

Emergency Lighting –   

creates a clearly marked passage 

in the event of power failure and 

reduces the risk of injury.

Voice Alarms – send and 

receive clear instructions; 

quick response to those in 

danger. 

Fire Safety Signs – help guide 

people to the nearest safe exit.

Training – equips your people 

with �re response knowledge 

and practice to improve their 

safety.



Electronic Security
Preventing
an incident

Site Audits – receive 

expert advice to identify 

and overcome risks 

and remain compliant.

System Design  –  

work closely with our 

engineers to develop a 

solution speci�c to your 

building requirements.

Vault Door, Safe 

and Lock  –  secure 

valuables with a range 

of models and sizes for 

home and business.

Visible Deterrents  –  

make a clear statement with 

Chubb warning signs that 

your site is protected. 

Responding
to an event

Intruder & CCTV 

Monitoring / Video 

Verification - respond to 

intruder detection and 

notify the authorities, 24/7.

Remote Video 

Response – go beyond 

security with features like 

remote gate operation.

Evidence Gathering – 

record video footages to 

support legal action.

Detecting
an incident

Intruder / Burglar 

Alarms –  detect security 

breaches and deter 

potential criminals with 

your �rst line of defense.

Access Control 

Systems – manage 

building access and 

set permissions for 

authorized occupants.

CCTV Systems – see, 

record, and act upon 

incidents with Chubb 

Monitoring Center 

integration.

Advanced
solutions

Video Analytics –   use 

advanced algorithms to 

automatically detect people, 

vehicles, or other objects 

through CCTV capture and 

trigger a prede�ned response.



Installation 
Testing &
Commissioning

Maintenance &
Monitoring

Alterations,
Additions &
Retro�ts

Product
Solution &
Integration

Design &
Build

Building Solutions
Any Time

Improve Dependability
    Prolong System Life

Chubb works with your team 

to design �re safety and 

security solutions for new 

and existing projects during 

any phase of the building life 

cycle. Experience one-stop 

convenience with easy 

integration options for third 

party systems and access to 

a complete portfolio of �re 

and security products. 

Comprehensive service and 

maintenance capabilities 

further monitor system 

reliability and upgrade 

opportunities to meet your 

growing business needs.

Regular maintenance service for your �re safety and security equipment is essential for 

system dependability when you need it most – in an emergency. Preventive 

inspections identify potential problems before they occur and can be supported with 

a rapid, prioritized response if required. Regular maintenance can reduce the risk of 

false alarms too, which not only saves money, but also prevents disruption to your 

business and protects your response levels with emergency service. 



Chubb Macau Limited
 Alameda Dr. Carlos d’ Assumpcao No.249-263, China Civil Plaza,  

 16 A, B, N, O, P, Macau

 www.chubbfs.com

 mo_info@chubbfs.com

 (853) 2848 3236

Chubb Hong Kong Limited
 10/F, 8 Lam Chak Street, Kowloon Bay

 Kowloon, Hong Kong

 www.chubbfs.com

Electronic Security, Monitoring,   

Safes and Physical Solutions

 hk_sec@chubbfs.com

 (852) 2705 8877 / 2745 0670

Fire Safety Solutions

 hk_�re@chubbfs.com

 (852) 2746 9721

Access Control Systems Limited
 10/F, 8 Lam Chak Street, Kowloon Bay, Kowloon, Hong Kong

 www.acsl.com.hk

 info@acsl.com.hk

 (852) 2729 4338

Founded in 1994, Access Control Systems Limited is our group 

company in Hong Kong that specializes in all-rounded and smart car 

park management solutions. It provides �exibility and ef�ciency in 

software development, payment methods, data analysis and reports 

with customization. 
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About Us
Chubb is a leading global provider of end-to-end �re safety and security 

solutions worldwide, making the world safer, protecting people and 

giving customers peace of mind. Since two enterprising brothers, 

Charles and Jeremiah Chubb, invented the �rst patented detector 

lock, Chubb draws on over 200 years of experience to provide high 

quality, and reliable �re safety and security solutions from design and 

installation to monitoring and ongoing maintenance. 

Today, our localized service is delivered through a global network of employees in 

200+ branches in 17 countries, supported by expert teams, 24/7, 365 days a year. 

Chubb is a part of APi Group, a global, market-leading business services provider 

of safety and specialty services in over 500 locations worldwide.


