Online Training

Chubb offers a number of online workplace emergency response training courses through our online
portal. The web portal offers you the flexibility to participate in training at a time that suits you, plus the
convenience of being able to complete the course from the comfort of your home or office.

Duration and Location

Typically courses take 1-2 hours to complete and include a multiple choice assessment. The courses are
available anywhere where you have a connection to the internet.

Courses

There is a wide range of online courses available through the portal that will help your business to
manage its compliance obligations. In addition to the three courses listed below, visit the portal at
http://chubb.kineoportal.com.au to review the full course library.

General Evacuation training

This course will provide an understanding of:

e what an emergency is and the need for emergency preparedness training
e some of the emergency prevention and preparation strategies used

e roles during an emergency

e emergency protection systems and emergency warning systems

e how to respond to an emergency, and
e actions to take during an emergency.

Warden Training

This course will provide an understanding of:

e what emergencies are and how people behave
during emergencies

e emergency preparation and prevention, including
the need to identify and control hazards

e the roles within and responsibilities of the emergency control organisation (ECO)

e fire protection systems

e how to respond in the event of an active shooter emergency

e how to respond safely to an emergency and assist other occupants, and

e warden roles before, during and after an emergency.
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Fire Awareness and Extinguisher Training

This course has been developed to provide an understanding of fire safety and how to use portable fire
equipment to extinguish a fire. The course includes:

e the basic characteristics of fire and the risk to life and
property it poses

e how to respond to a fire emergency, and

e how to use portable fire equipment, which includes
fire extinguishers, fire blankets and hose reels.

System Requirements
The system required to be able to complete the training are:

e Google Chrome, Safari, Internet Explorer 10, Microsoft Edge or Mozilla Firefox latest version
e JavaScript enabled
e Adobe Flash Player

e A screen resolution of 1024x768 is recommended

Cost

Single licenses can be purchased online through our secure payment system at
http://chubb.kineoportal.com.au

Pricing for multiple users can be obtained by contacting Chubb Training Group office on 1300 650 182 or
via email chubb.training@chubb.com.au.
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