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Warden Training 
The Warden training is designed to provide the Emergency Control Organisation with the skill, 
knowledge and experience to perform the duties of a Warden and Floor or Area Warden. It provides 
knowledge in using human behaviour characteristics during the stressful times associated with an 
emergency, information on workplace emergency systems operation and communications needs to 
safely and effectively deal with workplace emergencies.  

Australian Standard 3745 recommends that the Emergency Control Organization participate in a skills 
retention activity every 6 months.  Participation on the Warden training will assist in compliance with 
this standard. Chubb also recommends that an evacuation exercise is conducted in conjunction with our 
Warden training annually to test the response of the Emergency Control Organization.  

Duration and Location 

This course is delivered in 1 hour. Warden training can be delivered at your premises or at a Chubb 
training facility. 

Content 

 Preparation and prevention of emergencies 

 Human behaviour during emergencies 

 The Emergency Planning Committee 

 Responsibilities of the Emergency Control Organisation 

 Workplace emergency systems 

 Responding to emergencies 

 

Participation 

This course is limited to a maximum of 20 participants.  

Participants require the following for the course: 

 Copy/knowledge of their emergency response procedures 

 Warden identification 

 Any checklists for their area or floor 

Cost 

Please contact the Chubb Training office on 1300 650 182 or via email chubb.training@chubb.com.au 
for course costs. 
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