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Security is a constant concern for any organisation. All 
businesses, enterprises and critical infrastructure sites are 
looking for the best solutions to protect every asset in the 
most effective way. Consider the vital importance in 
managing the safety aspects of your estate, such as 
controlling access, fire detection and suppression, or the 
monitoring of crowd behaviour.

Next, give some thought to the management of the 
building infrastructure, temperature and lighting levels, 
plant operation, power supplies and other ancillary 
systems. What about the business employees, their 
personal safety and location? Is it important for you to 
know where employees are and what they are doing? 

Once you begin to appreciate the value of having a 
security platform, then partnering with the right 
organisation delivers long-term benefits. Chubb has 
established and maintained strong partnerships with 
many organisations applying the Chubb ADACS security 
software solution. 

Chubb – a partner you can trust
A powerful and sophisticated software solution, Chubb 
ADACS is an information management system that 
collates data and security information from multiple 
channels, protecting an organisation’s portfolio of assets 
that may be distributed over a wide geographical area. 
Chubb ADACS plays a crucial role in safeguarding people, 
vitally important information and property. 

For those who demand the maximum benefit from their 
security management system, Chubb ADACS enables 
customers to mitigate potential situations, while operating 
from a single interface. Already installed in many 
businesses, with a diverse and demanding range of 
applications, Chubb ADACS plays a key role in 
safeguarding vitally important information and assets.

In today’s fast moving world, one of the most 
important aspects in safeguarding national or 
corporate security is information.
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With important assets and people to 
protect, you need a reliable and 
responsive security system that can 
respond rapidly to any situation.  
The speed and simplicity of operating 
Chubb ADACS provides the operator 
with all real-time information, quickly 
and reliably.  

Fully integrated platform

Chubb ADACS key features: 
	 A single unified platform and user interface.

	� Unique multi-monitored four-quadrant display allowing 
unparalleled visibility of your business and properties.

	� Centralised monitoring from both local and remote 
sites.

	� Dynamic 2D and 3D interactive mapping of your sites.

	� Multi-tier architecture to deliver a true IP solution with 
events and CCTV accessed from remote sites.

	� Tablet application which enables security personnel to 
access and control the system remotely.

	� An adaptable system which allows small scale 
installation as well as larger infrastructure installations.



Design to delivery

Chubb ADACS applications

Each Chubb ADACS solution is specifically designed to 
meet the customer’s individual requirements. Chubb’s 
in-house software, hardware and networking capabilities, 
combined with the ease of integration and flexibility of 
Chubb ADACS, means that your system can be 
developed to meet your changing requirements. 

With the ability to integrate third party security and 
business systems and customer-led initiatives, Chubb 
ADACS is able to meet the most innovative and 
demanding challenges.

This flexible and integrated security management platform 
offers applications relevant to all your business and 
security applications. 

It is available in many languages including English, 
French, Dutch, German, Finnish, Italian, Spanish  
and Arabic.

Consultancy Survey Design Integrate Install Commission

Highest industry 
standards and 
accreditation

Training and 
developing skills for 
your people

In-house design, 
drawing and software 
development 
department

Integration with the 
latest networked 
systems and existing 
legacy equipment

Mapping 

Quickly view and 
open up events

Quick camera

View multiple  
applications

Event list

View alarm 
notifications in a 
consolidated list

Event management

View alarm 
notifications in a 
consolidated list

Auditing

View reporting and 
auditing information

Highly trained project 
managers and 
installation team

Successful 
commissioning  
of the system



Access control 
An advanced access control application, with a feature-rich 
event management module and IP-enabled controllers which 
provide appropriate door access. Permissions are 
administered via the Chubb ADACS system giving direct 
control over access rights throughout your estate or property.

Cabinet Access  
Management System (CAMS)
CAMS provides a robust access and event management 
solution which ensures security by allowing only authorised 
personnel access to allocated cabinets. Complete with 
CCTV integration which enables video to aid readability of 
an alarm and a robust auditing capability for you to meet 
compliance requirements. This provides a safe and secure 
process for the management of your cabinets.

Fire and intrusion
Integrate your fire and intrusion panels, as well as central 
station receivers, to manage events.

Guard tour
The guard tour facility enables your security guards to 
patrol your premises, both inside and outside, safely and 
securely. It ensures that guards make their appointed 
rounds at the prescribed intervals, and provides alerts if 
any problems or incidents occur. 

IP security applications
Integration with IP video management and access control 
systems enables organisations to respond quickly to 
changes in their security environment.

Key management
Chubb ADACS interrogates when an access card has 
been used to see if the user has access not only to a key 
safe, but also to which keys. This is a secure method of 
using access control to manage your keys.

Mapping
Manage your sites efficiently using dynamic 2D and 3D 
maps to view alarms, statuses and devices.

Muster
Enables controlled site evacuation by providing real-time 
data confirming who is within or off your premises, 
together with their current location. 

Open Architecture 
Wherever possible ADACSX supports open protocol 
communications with a sites existing hardware and 
software. Recent integrations include the ability to integrate 
OPC, BACnet, and ONVIF compliant systems. Where a 
traditional software integration isn’t readily available, the 
Chubb Systems technical team have the skills required to 
create custom integrations with existing hardware.

Point and move
Chubb Systems have developed a new way of moving 
cameras quickly without the need of having to decide 
what camera is best for what situation. Users click on an 
area on their site map and the best possible camera is 
displayed on screen. They also can automatically view, 
and track GPS tagged assets around a site in real time 
using multiple cameras. Point and move minimises 
complications and enables customers to stay safe and 
protect their property.

Reporting
The powerful reporting facility collates, interprets and 
streamlines information about many aspects of your 
business to provide accurate reports for decision makers.

Video wall/Information display 
The video wall is a powerful command and control 
interface which allows full visibility over mapping, video 
and geolocalisation. Up to 16 cameras or applications can 
be run in a number of custom displays.

Chubb support solutions
Chubb are experts at delivering unified platforms and 
provide the following support services:

Chubb services
Portfolio of services to enhance and support your Chubb 
ADACS system:

	 Customisation services

	 Remote managed services

	 Risk consultancy

Support services
Chubb support provides the highest level of service to the 
customer at all times of the day:

	 Training

	 Technical support

	 Software upgrade

Event detection 
Event detection enforces event handling disciplines upon 
operators by ensuring that they are only presented with 
the information relevant to the situation at hand. Event 
prioritisation enables the highest priority incidents to be 
handled immediately. 
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The benefits of working with Chubb

	� A responsive, dedicated branch network that 
provides 24/7 response

	� Local fire and security experts to provide 
legislation and standard advice

	� One of the largest alarm and monitoring 
platforms worldwide

	� A responsible company that acts with 
integrity and drives to sustainability

	� Tailored solutions from a range of 
manufacturers, using the latest technologies  
to address customer pain points

	� Comprehensive service and maintenance 
capabilities to ensure system reliability and 
extend system and product life

A partner you can trust
At Chubb we are driven by a powerful purpose – to 
Protect Your World.

We deliver fire-safety and security solutions designed to 
make your world safer, healthier and smarter.

In the UK and Ireland, our 2400+ employees in 17 
locations protect over 250k sites. Supported by a network 
of highly specialised engineers and 2 NSI accredited 
Alarm Receiving Centres.

We help you drive what matters most through a full range 
of planning, designing and installing systems that make 
your buildings safer and smarter. No matter the sector, 
project size or complexity.

But we don’t stop there. Our service teams keep your 
systems and equipment in peak condition to ensure the 
safety and security of your premises, people and assets. 

And through our connected remote services you can have 
complete confidence in your protection with more direct, 
immediate and easy connectivity with Chubb, 24/7/365.

Chubb, a partner you can trust.

This briefing is intended as general guidance and is not a substitute for detailed advice in specific circumstances. Although great care
has been taken in the compilation and preparation of this edition to ensure accuracy, Chubb cannot in any circumstances accept
responsibility for errors, omissions or advice given or for any losses arising from reliance upon information contained in this publication.
©2022 Chubb. All Rights Reserved.
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